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Utility Rate Changes for 2018 
     Beginning January 1st, 2018 electric rates will be adjusted with a 1.5% increase 
and water rates will be adjusted with an increase of 4.9%. There will be no increase 
in natural gas rates. Utility staff confirmed the need for rate adjustments through a 
study performed in September 2016. A portion of the increase will be seen in the 
customer charge. 

Customer Charges 
     We get a lot of questions and phone calls about the Customer Charge line item 
on the monthly utility bill. It appeared on the bill beginning in December 2015 when 
we implemented new software but it was not a new charge. The new software 
allowed us to break out charges to give customers a better understanding of how 
they are being billed.  Many customers wonder what the Customer Charge is for. 
Customer Charges are in place at utilities nationwide for the same reason they are 
used in Austin. It covers the cost to have our infrastructure in place ready for you to 
use 24-hours a day, seven days a week. Examples of costs would be meters, billing, 
payment processing and miles of distribution systems.   
     Here’s an analogy that while not perfect is applicable. Imagine that you want to 
be able to house five cars at any one time in a garage. This garage would have to be 
big enough for five cars, kept in good condition without leaking, with ample security, 
with heating and cooling, and so on. On some days only two cars may be parked in 
it, other days four, some days, only one. But on a few days of the year you had to be 
able to park all five in it. Thus, you would have to build the garage to that specifi-
cation. You would have to pay insurance on that size building, heat and cool that 
size building, secure and monitor, paint 
and roof, clean and care for that size 
building even though most of the time 
you didn't even utilize the maximum 
capacity of the building. But you would 
have it available to you when you 
needed it most. The Customer Charge 
covers that cost. This fixed charge 
allows this vast and complex system to 
be available to all of us year round at 
the flip of a switch, the turn of a 
thermostat, or the turn of a faucet. 

Sewer Rate Changes 
     The City of Austin will be increasing 
sewer rates by 25 percent starting 
January 2018.  Austin Utilities bills and 
collects these payments. Questions on 
sewer rates should be directed to the 
City of Austin at 437-9940. 

The Austin Utilities 
Board of Commission-
ers Monthly Meeting 
was held on December 
12th, 2017. Agenda 
items included: 

 Water reservoir and
water tower inspec-
tion reports

 Adoption of Austin
Utilities Water
Supply Plan and
support of ordinance
regarding water
conservation
declaration by the
Governor of MN

 Update on the
progress of the
demolition of the
Downtown Power
Plant.

Meeting minutes are 
available online at  
www.austinutilities.com 



SolarChoice Participation Increasing 
More and more Austin Utilities customers are choosing to sign up for the community solar program called 
SolarChoice. Currently 26 customers have subscribed to 132 solar panels.  Other Minnesota communities 
like Rochester, Preston and Saint Peter are signing up customers as well.  The SolarChoice program hopes 
to collect 25% of the subscriptions needed to build a new 3 megawatt facility in Preston by October 2018. 
With all the communities combined they have met approximately 8% of that goal.  

Monthly Safety Tip 

DOWNTOWN PLANT SAFETY DURING 
DEMOLITION AND CONSTRUCTION. 

Please use caution near Austin Utilities Downtown 
Plant beginning in January 2018.  The facility 
abatement and demolition process to prepare the 
site for a new Rec Center is beginning. You will 
notice site security fencing being installed, and 
whether in a vehicle or on foot, safety risks will 
increase due to the volume of construction traffic 
entering and exiting the site. 

Tyler Hulsebus joined the Austin Utilities Board on June 21, 2016 following the 
retirement of Jim Schroeder who served for over 7 years as a Commissioner. Hulsebus 
and his wife Christine have lived in Austin for 14 years, both of his children were born 
here, and they all consider Austin to be home.  After completing the Leadership Austin 
program a number of years ago, he started looking for opportunities where he could 
provide his time and experience to help Austin grow and be a supportive community.  
Hulsebus says, “During the time I worked in engineering and maintenance at the 
Hormel Foods plant, I had the opportunity to work closely with the talented staff at 
Austin Utilities in all three utility areas - gas, water, and electricity.  After seeing first 
hand their commitment to safety, reliability and customer service, I knew this was a 

team that I wanted to work with.” He is also proud of the role the elected Commissioners play in a public utility. 
“The various backgrounds and experiences of the Commissioners provide a broad sounding board that represents 
the needs of our consumers, both residences and businesses of Austin, MN.”  

Hulsebus is currently Vice President of the Board of Commissioners and is serving a 4 year term through 2020. 

AU Commissioner Tyler Hulsebus 

Making the SolarChoice 
Is community solar right for me?  
A community solar project—sometimes referred to as a 
solar garden or shared renewable energy plant—is a 
solar power plant whose electricity is shared by more 
than one household. Austin Utilities will be offering 
customers an opportunity to buy into a community 
solar project. Come to this workshop to understand 
more about community solar so you can decide if it’s 
right for you. 

Instructor:  Alex Bumgardner & Kelly Lady 
    Austin Utilities Staff Members 

Dates:      Thursday, January 18th  1-2 pm 
   Tuesday, February 6th 1-2 pm 

Session(s): 1 Cost: FREE  

All classes held at: Austin Utilities Service and Operations Center, 1908 14th St NE, Austin MN 
To Register for Classes:  Call 460-1706 or on the web at http://austin.revtrak.net. 

Saving Energy 101 
(Conserve & Save House Call Workshop)
Are your energy bills difficult to manage? Don't know 
how to reduce your energy costs? This workshop will 
teach participants common sense ways to decrease 
energy use and save money on their utility bills. Partici-
pants will also be able to sign up for a comprehensive 
home energy audit (a $300 value) for a reduced co-pay 
of only $25! (normally $50 – must be an Austin Utilities 
customer to receive audit).  
Instructor: Stacy Boots Camp is an outreach coordinator 
at the Center for Energy and the Environment. CEE 
provides practical, innovative, energy solutions for 
homeowners, businesses, nonprofits, and government.    

Dates:   Thursday, January 18th  10-11 am or 6-7:00 pm 
Tuesday, February 6th  10-11 am or 6-7:00 pm 

Session(s): 1 Cost: FREE  

Kick off the New Year with a 
new plan to pay 
Combine budget billing with 
Auto-Pay and leave your 
worries behind. Budget billing 
averages out your annual bill 
amounts so you pay the same 
amount each month. When you set up Auto-Pay, your 
payment is pulled from your bank account on-time 
every month. Call one of our customer service 
representatives at 433.8886 for more information or 
to sign up. 

GIVE A LITTLE - SAVE A 
LITTLE  
Through the month of November customers do-
nated food items to the Salvation Army and 
were given a free LED lightbulb.  More than 400 
lbs. of food was collected and dozens of free 
bulbs were given out.  All of the donations were 
packed and delivered to the Salvation Army food 
shelves by Austin Utilities employees. 
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